Uillinn: West Cork Arts Centre
Donor Charter

As a charity seeking donations from the public, West Cork Arts Centre (WCAC) applies the principles
of best practice as outlined in the ‘Guidelines for Charitable Organisations on Fundraising’ issued by
the Charities Regulator. We are committed to carrying out all fundraising from the public in an
respectful, honest, transparent and accountable manner so that donors and potential donors may
have confidence in the organisation, its trustees, and its employees. Our commitment to these core
principles is outlined below.

Respect - All fundraising will respect the rights and dignity of donors, beneficiaries and the public.
We will not be unreasonably persistent, intrusive or place undue pressure on people to donate.
Should someone wish to not donate, or to cease donating, that decision will be respected.

Honesty and Integrity - Fundraisers will act with integrity and truthfully represent the charity, its
need for funds, and how the funds will be applied. Donations will always be used for the purposes
for which they were donated. Questions about fundraising activities and fundraising costs will be
answered honestly and in a timely manner. Our website provides clear information about our
mission and range of activities.

Transparency and Accountability — The board of trustees takes full responsibility for the actions of
the West Cork Arts Centre and its representatives and will make themselves available to donors or
members of the public should they require clarification for those actions. We pledge to operate
openly to ensure that transactions, operations, information and communications are easily
understood by donors and the public alike. Feedback and complaints can be made to our Complaints
Officer by email at justine@westcorkartscentre.com, by phone on 02822090, or in writing at Uillinn:
West Cork Arts Centre, Skibbereen, Co. Cork P81 VW98. Please give us as much information as
possible and let us know how you would like us to respond to you, providing relevant contact details.

Our full complaints and feedback procedure is available on our website.
Furthermore, we pledge that:

e Our fundraisers will carry clearly visible identification, which includes the name of the
individual who is fundraising, the charity’s name, logo, contact details and Registered Irish
Charity Number

e Donors will be informed whether those soliciting charitable donations on our behalf are
employees, third party agents, or volunteers

e We, and our representatives, will aim to achieve the highest standard of professionalism

e The identity of board members is posted on the organisation website, and trustees are
committed to exercising prudent judgement when acting on behalf of the organisation

e We keep proper books of account and internal financial control procedures to ensure that
funds are used effectively, and we report annually to the Charities Regulator, and our annual
audited accounts are available on the website

o  We will adhere to current data protection policies

e Donors can have their details removed from mailing lists at any time
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