Our Child Protection Policy U|LLINN§

Information for Parents/Guardians WEST CORK ARTS CENTRE

At Uillinn: West Cork Arts Centre, we are committed to ensuring that all children and young people
engaging with our programmes experience the arts in a safe, respectful, and supportive environment.
Our priority is to ensure the welfare and safety of every child and young person who attends our service.
We promote a child-centred ethos and uphold children’s rights to participation, dignity, equality, and
protection from harm.

We operate in line with national guidelines including Children First Act 2015, Children First National
Guidance 2017 and National Vetting Bureau Acts 2012-2016. Copies of full policy documents are
available at reception and on our website.

Parents and guardians are the primary carers in a child’s life. We work in partnership with you to ensure
your child’s safety and enjoyment of the activities we offer. We believe that children thrive when
expectations are clear, when they feel respected, and when they can explore their creativity without fear
of harm or intimidation. We encourage you to read our Guidelines and Programme Information. If you
have any questions or concerns, you can speak with Justine Foster, our Designated Liaison Person (DLP)
for Child Protection.

Uillinn respects the rights of every child and promotes a child-centred ethos: listening to children,
valuing and respecting them as individuals, and involving them in decision-making where appropriate.

Frequently Asked Questions

What is a Child Protection Policy?

A Child Protection Policy outlines our commitment to keeping children and young people safe. It sets out
the procedures we follow to prevent harm, respond to concerns, and report child protection or welfare
issues to the appropriate authorities.

What should | expect from an activity or group my child takes part in?
e Your child’s safety and welfare will always be our top priority.
e When enrolling your child, we will ask for essential information such as emergency contacts and
relevant health details. These are securely stored while your child attends the Centre.
e Staff, facilitators, and volunteers are appropriately vetted, trained, and selected to ensure they
are suitable to work with children and young people.
e You can expect clear communication and opportunities to discuss any concerns.

What does confidentiality mean?

Confidentiality means that personal information about you or your child is shared only with those who
need to know it in order to safeguard your child. All records are treated with respect and stored securely
in line with data protection requirements.



Who does the organisation report to if there is a child protection concern?
e Under the Children First Act 2015, certain staff are mandated persons and are legally required to
report concerns of harm to Tusla — the Child and Family Agency.
e Inan emergency, or if a child is in immediate danger, we may also contact An Garda Siochana.
e Reckless endangerment of children is an offence under Irish law.

What information will be passed on?
If a report is made to Tusla, it will include:
e The child’s name, age, and address
e The parent/guardian’s name and address
e The nature of the concern
e The name of the person making the report
Anyone who reports a concern reasonably and in good faith is protected from civil liability under the
Protection for Persons Reporting Child Abuse Act 1998.

Do | have a right to see information about me or my child?
Yes. You have the right to access records held about you or your child, in line with data protection
legislation.

Is there a Code of Behaviour for staff, children, volunteers, and parents?
Yes.
e Our Code of Behaviour for staff and volunteers is part of our Child Protection and Safeguarding
Procedures.
e We have a Code of Behaviour for children and young people, promoting respect, safety, and
positive participation.
o We use positive reinforcement as our primary approach.
o Age appropriately we create group consensus on appreciate behaviour, to involve the
children in taking responsibility
o Children may receive a gentle reminder if behaviour or language is inappropriate.
o If behaviour continues, they may be asked to step out of the session, and parents will be
informed.
o Working together with parents is essential to supporting positive behaviour.
e We have an Anti-Bullying Policy.
e We ask parents/guardians to follow certain guidelines to help ensure the safety and wellbeing of
all children attending the Centre.

Who can | talk to if | have a concern about a child?
e You can speak to Justine Foster, our Designated Liaison Person (DLP). She will listen to your
concern and explain the steps we take under our Child Protection and Welfare Procedures.
e You may also contact a Tusla Duty Social Worker directly if you prefer.

Is there a complaints policy? Who can | talk to if | have a complaint?
e Yes, we have a Complaints Policy.
e [f you wish to make a complaint, you can speak to or write to Justine Foster.



To help ensure children and young people’s safety and welfare we ask parents to:

v/ Bring and collect children on time for the activities. Staff at West Cork Arts Centre are
not responsible for children outside of programme hours. Check the printed
programme for details of times, activity and facilitator.

v Complete registration /enrolment at reception and ensure that current contact details
have been given to staff. IMPORTANT: If your child has any special needs, physical,
dietary or medical, please inform staff on enrolment. For the safety of your children
we must be informed of any behavioral, sensory or learning difficulties your child may
have. Our Facilitators are professional artists and may not have appropriate training in
care and support work.

v/ Deposit must be paid on enrolment and the full fee paid on first attendance. If you

have enrolled your child on a course and for whatever reason they cannot attend,

please inform us as soon as possible.

Supply any snacks, food or drinks that might be required.

AN

Check with staff regarding wearing appropriate clothing for the activity (eg.dance,
messy activity).

v We may encourage older children to access our programme through the websites
www.westcorkartscentre.com and if age appropriate social networks, however we do

not encourage children or young people to contact adult members of staff via social
networking sites unless it is through the appropriately designed channels. We ask
parents to supervise internet use.

v/ Take good care of your personal possessions. West Cork Arts Centre cannot be held
responsible for loss or theft

Staff Members

Ann Davoren - Director

Justine Foster — Programme Manager: Education and Community, (DLP)
Stephen Canty — Operations Manager

Louise Forsyth — Front of House and Communications Coordinator
Sylwia Migdal — Public Engagement Assistant

Etain Collins — Public Engagement Assistant

Ana McCarthy - Project Assistant

Sarah Canty — Finance Officer

Front of House Team

Colin Grant - Front of House & Gallery Assistant
Charlie Levis - Front of House & Gallery Assistant
Jackie O’Callaghan - Front of House Administration Assistant (Saturdays)

(DDLP): Aisling Roche, Chairperson Board of Management


http://www.westcorkartscentre.com

Site Facilities

Galleries, art workspace, three artists’ studios, performance and lecture room, reception and offices.
Toilets are available for service users only. We are fully accessible for wheelchair users, lift to all five
levels and facilitate hearing aid loop.

The building is fitted with CCTV

Booking

All enrolment/bookings can be dealt with through reception via telephone, email or calling in:
Uillinn: West Cork Arts Centre, Skibbereen, Co. Cork.

t. 028-22090

e. info@westcorkartscentre.com w. www.westcorkartscentre.com

Reception Opening hours: Monday to Saturday 10:00am — 4:45pm

Thank you for taking the time to read this information.
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